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THE INSIDE STORY Not the new kids on the block but rather providing quality products and
personalized service for over 65 years! The owners of Mission are involved daily in the operation of the
company. Every day Kevin J. Carlson, CPA, President (Janitorial) and Gregory S. Carlson, Vice President
(Abrasives) oversee the entire operation making sure that you the customer are satisfied.

FIRST IMPRESSIONS Entering our showroom will be your first look at our most important product,
ATTITUDE. You'll find not just a display of products but more importantly, an experienced staff ready to
render prompt and accurate service. And when you phone Mission, you'll talk to a real person, not a
recording with instructions to dial a directory of numbers.

YOUR ORDERS are filled promptly and accurately and prepared for next day delivery. Computerized
inventory control enables Mission to assure you of getting what you need, when you need it. Because
of our volume buying power, Mission is able to sell to you at the lowest possible prices.

ASSOCIATIONS AND COMMUNITY ACTIVITY Mission is proud to be a longtime member of
the ISSA (International Sanitary Supply Association), the SSPC (Steel Structures Painting Council), Afflink, an
international distribution and purchasing network, and other industry groups. We are active members of
the Chamber of Commerce, Rotary International and other civic groups enables us to contribute to various
charities and support worthwhile community activities.

CALL 911 ~911” is now 858-566-6700. That's right, if you buy something from Mission and there’s a
problem, our staff of factory-trained experts are ready to eagerly help in any emergency. Though our
regular business hours are 7:30 a.m. to 5:00 p.m. Monday-Friday and Saturdays 8 a.m. to noon for your
convenience (except major holidays), “Whenever you're in a tough spot, call Mission”.

YOU’RE INVITED “A little knowledge is dangerous”. That’s why we invite you to join our staff in
attending seminars with tips, tricks and trends plus ever-changing government regulations to keep you
“in the know”. This “extra” will save you time and money and help you better serve your customer.

MSDS — Mission automatically provides Material Safety Data Sheets with the first
delivery of a chemical to a specific ship-to location. When a chemical composition
and/or a MSDS has changed for a particular product since the last time you ordered it,
our integrated computer inventory management and document imaging system
automatically prints a new MSDS to be included in your next order. MSD Sheets may

also be retrieved directly from the MSD Sheet area of our Resource Center button from

our www.missionjanitorial.com website.
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If you're already a customer, you’ll know “When we say we’ll do it...we’ll do it!” If you haven’t joined
our family yet, try us. At Mission you’ll find:

Hands on Comparison See it, feel it and try it before you buy it. It'll save you time in the long run.

Preventive Maintenance A “peace of mind” program covering everything from vacuums to industrial scrubbers and sweepers.
Speak with any of our representatives today.

Flexible Ordering Options. . .. Choose the ordering solution that best fits your needs; phone, fax, EDI, Internet, PC or in person with any
of our sales representatives. Let Mission make your life easier for you to satisfy your janitorial and abrasive
supply needs. Additionally, Mission offers liberal Net 30 day terms on approved credit. We accept all major
credit cards (American Express, Visa, MasterCard and Discover). Favorable leasing options are also available.

Our full-line Supply Catalog is published approximately every two years. Since manufacturers continually
strive to improve their products, some change in product specification or design listed herein is beyond
our control. Review our Internet catalog, or contact your customer service or sales representative for
more information.
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